
 

Terms of engagement for valuations 
 
 

Dear, 

 

Client:  

Property:  

Tenure: Freehold/Leasehold 

Purpose of Valuation: Secured lending 

Date of Valuation: April 2026 

Use or classification of property: Residential/Commercial 

 

Thank you for your instructions to value this property for secured lending purposes. The general terms 

upon which we accept this instruction are set out in the Standard Terms of Business for Valuations 

attached. Please countersign and return the copy of this letter to us when you have fully reviewed 

and considered these terms of engagement. If these terms are not signed/acknowledged prior 

to the report being provided, they are deemed to have been accepted. 

We confirm that the valuation will be prepared in accordance with the latest edition of the RICS Valuation 

– Global Standards – 2024 (the Red Book) incorporating the IVS. 

Following receipt of funds in full, we confirm that we will inspect the property and will contact yourselves 

to make the arrangements. The work we will undertake, the sources of information on which we shall 

rely, and the limitations that will apply to our investigations and report are set out in the Standard Terms 

of Business for Valuations. 

If full details of the property, such as use classification or lease agreements, are not available at the 

date of this letter, we will establish these and confirm them with you in writing before the report is issued. 

We confirm that the valuation will be prepared in accordance with the latest edition of the RICS Valuation 

– Global Standards – 2024 (the Red Book) incorporating the International Valuation Standards (IVS). 

Our valuation will be carried out on the basis of Market Value, in accordance with VPS 2 of the 2024 

Red Book, which defines Market Value as: 

• "The estimated amount for which an asset or liability should exchange on the valuation date 

between a willing buyer and a willing seller in an arm’s-length transaction after proper marketing 

and where the parties had each acted knowledgeably, prudently and without compulsion." 

In accordance with VPS 2 and VPGA 10 of the 2024 RICS Red Book, if there are any circumstances 

that create Material Valuation Uncertainty (MVU), this will be explicitly disclosed in our valuation reports. 

This includes situations where external market factors or limitations on our inspection impact valuation 

certainty. We will ensure compliance with VPS 6 to provide transparency to clients. 

We confirm that the valuation will be the responsibility of Josh Morhaim BSc (Hons) MRICS. We also 

confirm that Josh Morhaim has the knowledge, skills and understanding to undertake the valuation 

competently and that all our valuers are Regulated and Registered RICS Valuers. 

JM Valuation Group Ltd confirms that we have assessed potential conflicts of interest in accordance 

with PS 2 (Ethics, Competency, Objectivity, and Disclosures) of the 2024 Red Book. No material conflict 

of interest has been identified in relation to this instruction. Should a conflict arise during the valuation 

process, it will be disclosed immediately. 



 

In line with VPGA 8 of the 2024 Red Book, valuations will take into account Environmental, Social, and 

Governance (ESG) factors, where relevant. If sustainability-related aspects materially impact Market 

Value, these will be explicitly reported in accordance with VPS 6. 

Our fee for undertaking this work will be £XXX + VAT. This figure will be subject to the addition of 

reasonable travelling and other out of pocket expenses which we anticipate to be nil. Our submitted 

invoice is due for payment in full, immediately upon its receipt. It should be noted that that fees received 

in advance of the completion or issue of our report will not be held as client money and will not be 

subject to the protection of the RICS Client Money Protection Scheme. In accordance with PS 2, JM 

Valuation Group Ltd complies with all RICS requirements for handling client payments and financial 

transactions. 

The report will be addressed to the client and is for the clients’ use only. We particularly draw your 

attention to the comment in our Standard Terms about our liability to third parties and publication. 

You are advised that compliance with the Valuation Standards may be investigated by RICS for the 

purposes of the administration of the institution’s conduct and disciplinary regulations. JM Valuation 

Group Ltd operates a formal procedure for dealing with complaints from clients and others. Details of 

this procedure are available from the Director, Brentano Suite Catalyst House, 720 Centennial Avenue, 

Elstree, Hertfordshire, England, WD6 3SY. 

We believe that we have fully set out your requirements but if we have omitted any matter, please let 

us know. 

By proceeding with this valuation, you confirm your acceptance of the Terms of Engagement outlined 

above and in the Standard Terms of Business for Valuations. 

 
Yours sincerely 
 
 

 
 
 
Josh Morhaim BSc (Hons) MRICS  
Director 
Registered Valuer 
JM Valuation Group Ltd 
 
 
Authorisation and Acceptance  
 
 
 
C/o  
Dated   



 

Standard terms of business  
for valuations 

 
JM Valuation Group Ltd 
Standard Terms of Business for Valuations 
 
Generally 
 
Application 
As it is in the interest of both parties that there is a full understanding of the terms of reference and the 
service to be provided, this document sets out our Standard Terms of Business for Valuations. We are 
pleased to discuss variations and to arrange the provision of extended or additional services, such as 
site, building or structural surveys. 
 
Appointment 
The client appoints JM Valuation Group Ltd to provide the agreed services exercising reasonable skill 
and care. This document and the acknowledgement letter are to be read together as a single document. 
Any variations to these terms agreed following the initial settlement of the terms are to be recorded in 
writing and agreed by all the relevant parties. 
 
Performance standards 
We confirm that the valuations and appraisals will be carried out in accordance with the latest edition 
of the RICS Valuation – Global Standards – 2024 (the Red Book) incorporating the IVS. Compliance 
with the RICS Rules of Conduct and the Red Book is mandatory for chartered surveyors in the interests 
of maintaining high standards of service and for the protection of clients. 
 
Liability and duty of care 
JM Valuation Group Ltd owes to the client a duty to act with reasonable skill and care in providing the 
service and complying with the client’s instructions where those instructions do not conflict with these 
terms or applicable law and professional rules. 
 
We have no liability for the consequences, including delay in or failure to provide the services, of any 
failure by the client or any agent of the client: promptly to provide information or other material 
reasonably requested, or where that material is inaccurate or incomplete, or to follow our advice or 
recommendations. 
 
The contents of the valuation report are intended to be confidential to the party to whom it is addressed. 
Unless provided otherwise by law or regulation, we owe no duty of care and have no liability to any third 
party for the whole or any part of our valuation. 
 
We confirm that JM Valuation Group Ltd holds professional indemnity insurance in respect of the service 
to be provided. 
 
The client’s obligations 
The client agrees to pay the fees for the work carried out in accordance with the rates or structure set 
out in the acknowledgement letter. 
 
The client will be responsible for the timed provision of all information and cooperation reasonably, 
including that from third parties engaged directly by the client, required by us to assist in the 
performance of the service. We will assume that the information provided is complete and correct. 
 
The client will not make available to any third party or reproduce the whole or any part of the report, nor 
make reference to it, in any publication without our prior written approval of the form and context in 
which such disclosure may be made. 
 
In the event of a termination of our services, our fees will be calculated on a quantum merit basis having 
regard to the agreed rates or fee structure. 
 



 

Jurisdiction 
UK law shall apply in every respect in relation to the valuation and the agreement with the client which 
shall be deemed to have been made in the UK. In the event of any dispute arising in connection with 
the valuation, including any third party using the valuation, the parties will submit to the jurisdiction of 
the UK courts only. 
 
The status of the valuer 
The valuation will be the responsibility of a named suitably qualified valuer who will be acting as an 
independent valuer. Josh Morhaim BSc (Hons) MRICS Registered Valuer. 
 
Complaints 
In the event that a complaint should arise, we confirm that we have a complaints handling procedure, a 
copy of which will be provided on request. 
 

Valuation conditions and assumptions 
 
Generally 
Inspections and investigations will be carried out to the extent necessary to produce a valuation which 
is professionally adequate for its purpose. Where valuations have to be made on restricted information, 
the nature of the restrictions will be set out in the acknowledgement letter and the report. 
 
Subject to the comments in the following paragraphs, we shall make certain assumptions in relation to 
facts, conditions or situations affecting the subject of, or approach to, our valuations that we will not 
verify as part of the valuation process, but treat them as a ‘supposition taken to be true’. In the event 
these assumptions prove to be incorrect then our valuations will need to be reviewed. 
 
Bases of valuation 
The Red Book recognises four bases of value: 

• market value 

• market rent 

• investment value (worth) 

• fair value. 
 

The acknowledgement letter will specify the basis to be adopted, together with any assumptions 
amending the definitions. The definitions of these terms are set out at the end of this document. 
 
 
Condition and repair 
Unless specifically instructed to carry out a separate building survey, or commission a test of service 
installations, our valuation will assume that: 

• except for any defects specifically noted in our report, the property is in good condition; 

• no construction materials have been used that are deleterious, or likely to give rise to structural 
defects; 

• no hazardous materials are present; 

• all relevant statutory requirements relating to use or construction have been complied with; and 

• any services, together with any associated computer hardware and software, are fully 
operational and free from impending breakdown or malfunction. 

 
We shall, however, reflect the general condition noted during the course of our valuation inspection and 
any defects or hazards of which we become aware in the course of our investigations. Any matters that 
we consider material to the valuation will be referred to in our report. 
 
Ground conditions and environmental risks 
Unless provided with information to the contrary, our valuation will assume that: 

• the site is physically capable of development or redevelopment, when appropriate, and that no 
special or unusual costs will be incurred in providing foundations and infrastructure; 

• there are no archaeological remains on or under the land which could adversely impact on 
value; 

• the property is not adversely affected by any form of pollution or contamination; and 



 

• there is no abnormal risk of flooding. 
 
We shall, however, comment on any factors discovered during the course of our valuation enquiries 
that could affect the market perception of risks caused by these factors. 
 
Title and tenancies 
We shall rely upon information provided by you or your solicitor relating to title, boundaries and related 
matters. We will not commission a formal legal search and will assume the information provided to be 
accurate, up-to-date and complete. 
 
Tenant status 
Although we reflect our general understanding of a tenant’s status in our valuation, we will make no 
detailed enquiries about the financial status of tenants. We will assume that appropriate enquiries were 
made when leases were originally exchanged, or when consent was granted to any assignment or 
underletting. 
 
Planning and highway enquiries 
We shall make informal enquiries of the local planning and highway authorities and also rely on 
information that is publicly published or available free of charge. Any information obtained will be 
assumed to be correct. No local searches will be instigated. Except where stated to the contrary, we 
shall assume that there are no local authority planning or highway proposals that might involve the use 
of compulsory purchase powers or otherwise directly affect the property. 
 
Floor areas and age 
All measurements will be taken in accordance with the RICS Code of Measuring Practice. For 
residential property we will be reporting GIA measurements, departing from the IPMS 3B. The floor 
areas in our report will be derived from measurements taken on site or that have been scaled from the 
drawings supplied and checked by sample measurements on site. Where the age of a building is 
estimated, this is for guidance only. 
 
Plant and equipment 
We will include in our valuations those items of plant and equipment normally considered to be part of 
the service installations to a building and which would normally pass with the property on a sale or 
letting. We will exclude all items of process plant and machinery and equipment, together with their 
special foundations and supports, furniture and furnishings, vehicles, stock and loose tools, and tenants’ 
fixtures and fittings. 
 
Development properties 
For properties in the course of development, we will reflect the stage reached in construction and the 
costs remaining to be spent at the date of valuation. We have regard to the contractual liabilities of the 
parties involved in the development and any cost estimates that have been prepared by the professional 
advisers to the project. For recently completed developments, we will take no account of any retentions, 
nor will we make allowance for any outstanding development costs, fees, or other expenditure for which 
there may be a liability. 
 
Disposal costs and liabilities 
No allowance will be made for expenses of realisation or for taxation which may arise in the event of a 
disposal and the valuation is expressed as exclusive of VAT or other tax that may be due on such a 
disposal. Mortgages and similar charges are disregarded. 
 
Reinstatement assessments 
We will not provide a reinstatement assessment for insurance purposes. Should this service be 
required, it will be as an additional service to these standard terms. 

Definitions of bases of valuation 
These definitions are reproduced from the 2017 Red Book 
 
Market value 
'The estimated amount for which an asset or liability should exchange on the valuation date between a 
willing buyer and a willing seller in an arm's length transaction, after proper marketing and where the 
parties had each acted knowledgeably, prudently and without compulsion.' 



 

 
 
Market rent 
'The estimated amount for which an interest in real property should be leased on the valuation date 
between a willing lessor and a willing lessee on appropriate lease terms in an arm’s length transaction, 
after proper marketing and where the parties had acted knowledgeably, prudently and without 
compulsion.' 
 
Investment value (worth) 
'The value of an asset to the owner or a prospective owner for individual investment or operational 
objectives.' 
 
Fair value (IVS) 
'The estimated price for the transfer of an asset or liability between identified knowledgeable and willing 
parties that reflects the respective interests of those parties.' 
OR  
Fair value (IFRS) 
'The price that would be received to sell an asset, or paid to transfer a liability, in an orderly transaction 
between market participants at the measurement date.  

 

 


